MRC Counsellor
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Salary: mo 1248 EURO
Work experience: 2
Location: Bishkek
Type of involvement: full time
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yn.Tokroryna, 237
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https://www icmpd.org/

Information

Common information

The overall objective of the PROTECT project is to contribute to migrant protection in the target countries covering all
phases of (in and out) migration, including countering and preventing irregular migration, trafficking in human beings and
smuggling of migrants. An MRC will be opened within this project. The purpose of the project is to contribute to

strengthening of MRC work and to ensuring their long term sustainability after the project.
The MRC Counsellor will report to the Project Manager, based at the ICMPD Headquarters in Vienna, Austria.

Proficiency in English and Kyrgyz language is required, proficiency in Russian language is an asset.

Qualification requirements
1. Required Expertise
Solid organizational, planning and prioritizing skills and abilities.

Upon consultation with the supervisor, ability to make decisions in full compliance with ICMPD’s operational regulations

and rules.

Analytical thinking to gather, analyse and compile information, identifying critical relationships and patterns among data

and proposing workable solutions.

An understanding of migration dynamics in the country.

Experience in the area of migration in the country.

High sense of initiative and good judgement to be able to work independently with minimum supervision.

Strong sense of client orientation and good understanding of effective service delivery, community engagement, outreach,

and social work.
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Ability to work effectively with people of different nationalities and cultural backgrounds.

Capability to establish effective relationships across the organisation at all levels.

2. Qualifications, Experience and Language Skills

Bachelor’s degree or equivalent in a relevant field. High school diploma or equivalent with two additional years of relevant

work experience may be accepted in lieu of the Bachelor’s degree.

Minimum of 2 years of position-specific experience.

Working experience with international organisations, is an asset.

Experience in office administration and management.

Experience in working with local authorities and businesses.

Solid organisational skills.

Proficiency in English and Kyrgyz language is required, proficiency in Russian language is an asset.

Proficiency in the use of standard IT tools.

Duties

Support to MRC Activities: Via various means and platforms such as face-to-face, phone and online, counselling, guidance,
referral and information provided to a variety of clients (prospective or returning migrants, migrants, families of migrants,
etc.) who visit or attend MRC activities, initiating and following up on referrals, linking them with relevant agencies
depending on their needs, e.g. technical and vocational institutes to upgrade their skills or with the relevant authorities for
the processing of their documents for overseas employment. Outreach activities supported via the use of media and social
media and participation in online discussions, forums or symposiums, conferences, and other related events. In
collaboration with the MRC Coordinator the MRC website and database, Facebook page and other social media accounts

regularly updated.

Support to Outreach Activities: In cooperation with relevant agencies both in the public and private sector, networks and
contacts effectively established. Community events and outreach activities organised such as briefings in academic and
training institutions, symposia with civil society, training of education or emigration consultancies, and the setting-up of
booths, kiosks, or similar structures in public places to disseminate information and materials on safe, orderly, and regular

migration, including on return and reintegration.

Preparation of Information Materials: In collaboration with the ICMPD team and whenever applicable, with consultants or
experts, research or mapping undertaken of available migration-related programmes, services, and activities of various
stakeholders. Knowledge materials compiled on migration that are helpful in the full operation and functioning of the MRC.
Additional knowledge products and information materials revised, prepared, or further developed, as necessary, such as
brochures, handbooks, audio-visual products, web-based information documents, etc. Online discussions relevant to
migration, regularly maintained and populated, initiating regular and timely responses to issues raised and information

requested.

Support to the MRC Coordination Activities: Assistance provided to the respective MRC Coordinator to ensure the timely,
efficient, and effective implementation of MRC activities, and with the monitoring and updating of the workplans, as
necessary, ensuring that outputs and outcomes are aligned and integrated with the national priorities and strategies of
government partners, and of the projects. Substantive contributions provided to the preparation of relevant reports,
responses to client feedback and monitoring and reporting to relevant agencies on any policy or programmatic
recommendations. Information materials compiled and prepared for dissemination. The MRC database regularly updated
recording relevant activities, events and outreach activities undertaken. Effective support provided to the MRC Coordinator

in preparing weekly, quarterly and annual progress reports, work plans and budget, meeting agendas and minutes, activity



and mission reports, expenditure plans and advance budget requests on agreed formats, and other documentary

requirements.

Conditions

Number of Vacancies: 1

Vacancy Number: VA26P070V02

Job Role: MRC Counsellor

Organizational Unit: Eastern Europe and Central Asia

Grade: M1

Allowances and Benefits: Health and Accident Insurance and six weeks’ annual leave
Duration of Assignment: 12 months (SSA contract)

Mandatory Documents: Diplomal, Passport/IDOptional DocumentsCertificatel, Diploma?2
Closing Date:15/11/2026

To apply, you should fill out your online application form: Careers at ICMPD

About company

The International Centre for Migration Policy Development (ICMPD) is an international organisation, with 20 Member
States and working in more than 90 countries worldwide. Contributing to the development of better and safer migration
policies and programmes, ICMPD takes a holistic approach to migration: structurally linking policy and research,
cooperation, community outreach, and capacity development. With over 500 staff members, it takes a regional approach in
its work towards efficient cooperation and partnerships along key migration routes, with a focus on Africa, Central and

South Asia, Europe, Mediterranean, and the Middle East.

Founded in 1993 with headquarters in Vienna and liaison office in Brussels, ICMPD holds UN observer status and
cooperates with more than 200 partners including EU institutions, UN agencies, Member States, and several countries.
ICMPD receives contributions from its Member States and bilateral donors, the European Commission, UN partners, and

other multilateral institutions.

The Migrant Resource Centres (MRCs) provide outgoing, intending and potenti al migrants with informati on on migrati

onrelated challenges and opportuniti es through awareness campaigns, community educati on, and reintegrati on support.
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