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Information

Common information

Branch of Good Neighbors International (GNI) in the Kyrgyz Republic / punuan «I'yn Heitbopc UuTepHemH B KEIpTreI3cKoi

Pecny6nuke»

Branch of Good Neighbors International (GNI) works in Kyrgyzstan starting from 2014 in four different regions: Chuy
region, Sokuluk district, Nijne-Chuisk local government; Osh region, Osh city, MTU Zhapalak; Jalal-Abad region, Toktogul

district, Bel-Aldy local government; Issyk Kul region, Ton district, B.Mambetov local government

Good Neighbors International in the Kyrgyz Republic is announcing the position of "Communications Officer (AD

Officer)".

Qualification requirements
Necessary Knowledge

- Public relations, media relations, and strategic communications.

- External communications, government and diplomatic relations, including coordination of official correspondence and visa-
related processes.

- Digital communications, social media management, and content development.

- Branding, visibility, and communication planning.

- Fundraising communications and donor visibility requirements.
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- Internal communications and staff learning coordination.

Necessary educational background (related major)

- Bachelor's degree in Communications, Journalism, Public Relations, Marketing, Media Studies, International Relations,

International development, Business Administration, or a related field.

Required work experience

- Minimum 2-3 years of relevant experience in communications, public relations, media, or international relations.
- Experience in NGOs, international organizations, or donor-funded projects is preferred.

- Experience in content creation, social media management, and communication campaign implementation is an advantage.

Required certificate

- Professional certification or training in Communications, Public Relations, Digital Marketing, Graphic Design, or related
fields will be an advantage.

- Additional professional certifications will be positively considered.

Extra required capacity

Core Competencies

- Excellent written and verbal communication skills.

- Strong organizational, coordination, and interpersonal skills.

- Creativity, attention to detail, and ability to manage multiple tasks.
- Ability to work independently and as part of a team.

- Willingness to travel to project locations when required (business trips).

Computer Literacy

- Proficiency in Microsoft Office (Word, Excel, PowerPoint, Outlook).
- Experience with social media platforms, website management, Canva, Adobe Creative Suite, or other content creation,

graphic design, photo and video editing, and digital communication software.

Languages

- Fluency in Kyrgyz, Russian, and English (written and spoken).

Duties

Communication Strategy and Public Relations

- Develop and implement the communication and visibility strategy of Good Neighbors Kyrgyz Republic.

- Strengthen the organization's image, reputation, and visibility among stakeholders, donors, partners, and the public.
- Develop and implement communication plans, public awareness campaigns, and public relations initiatives.

- Build and maintain relationships with media, partners, government institutions, and other external stakeholders.

- Prepare press releases, official statements, speeches, newsletters, and other communication materials.

- Organize press conferences, media events, public campaigns, and promotional activities.

- Support advocacy, fundraising, and public awareness initiatives through strategic communications.

Content Development and Digital Communications



- Develop, edit, and publish high-quality content for the organization's website, social media platforms, newsletters, and
other communication channels.

- Manage and regularly update the organization's official digital communication platforms and content calendar.

- Produce news articles, success stories, beneficiary stories, interviews, photographs, videos, and other communication
materials highlighting project achievements.

- Develop fundraising communication materials, impact stories, presentations, and promotional content for resource
mobilization initiatives.

- Monitor the performance of digital communication channels and recommend improvements to enhance audience

engagement and visibility.

Branding, Visibility, and Project Documentation

- Ensure compliance with Good Neighbors Global branding guidelines and donor visibility requirements across all
communication materials.

- Coordinate the design and production of brochures, banners, annual reports, promotional materials, branded
merchandise, videos, and other communication products.

- Document organizational activities, projects, and events through written content, photography, and videography.

- Coordinate photography, videography, and external communication service providers when required.

- Maintain and organize the organization's communication, photo, and video archives.

- Coordinate the development, procurement, and use of branded and promotional merchandise, ensuring compliance with
Good Neighbors branding guidelines and quality standards.

- Maintain an inventory and database of branded and promotional materials, ensuring proper distribution and use during

events, campaigns, and project activities.

Internal Communications and Organizational Development

- Facilitate effective communication and information sharing between the Head Office, Community Development Projects
(CDPs), and other organizational units.
- Prepare internal announcements, newsletters, organizational updates, and other communication materials for staff.

- Support employee engagement initiatives, internal events, and organizational communication activities.

Learning and Capacity Building

- Coordinate the implementation of the annual staff learning and development plan for the Head Office.
- Monitor staff completion of mandatory Good Neighbors Academy courses and maintain related records.
- Organize internal trainings, workshops, orientation sessions, and other staff capacity-building activities.

- Coordinate with trainers, consultants, and service providers, and maintain training records and reports.

External Communications and Government Relations

- Coordinate external communication with government institutions, diplomatic missions, development partners,
international organizations, and other key stakeholders.

- Serve as the focal point for official correspondence and communication with the Ministry of Foreign Affairs of the Kyrgyz
Republic, its Consular Department, and other relevant government authorities.

- Support visa-related processes, official invitations, accreditation procedures, and other administrative coordination for
international staff, consultants, and visitors.

- Prepare and process official letters, requests, and other correspondence related to external relations and international

cooperation.

Coordination and Reporting

- Coordinate communication activities with all departments, Community Development Projects (CDPs), Good Neighbors



Global Office, and external partners.

- Collaborate with program teams in preparing communication materials for donor proposals, reports, fundraising
initiatives, and partnership development.

- Coordinate the preparation of the organization's Annual Report, newsletters, corporate publications, and other official
communication materials.

- Maintain media contact databases, publication archives, and communication documentation.

- Prepare regular communication, media monitoring, and visibility reports for management and the Good Neighbors Global
Office.

Conditions

Only Good Neighbors International application form (Please, fill up the application form attached below the
vacancy announcement) shall be considered for the short-list, additional CVs and recommendation letters are

welcomed.

¢ Interested applicants must submit their applications in English by e-mail with the subject line

“Communications Officer (AD Officer)" to: gnkgz@goodneighbors.kg

The closing date for applications is July 26, 2026. Candidates selected for interview will be contacted by email or phone -

please specify your preferred method of contact in your e-mail.

About company

Good Neighbors is an international humanitarian development NGO founded in Korea in 1991 to make the world a place

without hunger, where people live together in harmony.

Good Neighbors has attained General consultative status with United Nations Economic and Social council (UN ECOSOC) in
1996. Currently Good Neighbors is working in 192 communities in 40 countries with our focus on inclusive community

development approach and child protection.

For more information, please visit the website at www.goodneighbors org
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